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Applicant Satisfaction Survey 

Survey Code: AS-73 

Standard Area: Standard 6 – Trainee Admission 

Institution: FDRE Technical and Vocational Training Institute (FTVT) 

Purpose: To assess applicant satisfaction with the trainee admission process and ensure 

compliance with TVET quality standards. 
 

Instructions 

Please indicate your level of satisfaction by ticking (✓) one option for each statement. 

Scale: 

1 = Very Dissatisfied  2 = Dissatisfied  3 = Neutral  4 = Satisfied  5 = Very 

Satisfied 
 

Section A: Applicant Demographic Information 

Item Response 

Gender ☐ Male ☐ Female 

Program Applied For __________________________ 

Region __________________________ 

 

Section B: Applicant Satisfaction (Standard 6 – Trainee Admission) 

No. Statement 1 2 3 4 5 

1 Admission information was clear and accessible. ☐ ☐ ☐ ☐ ☐ 

2 Admission requirements and eligibility criteria were clearly 

communicated. 
☐ ☐ ☐ ☐ ☐ 

3 The application and admission procedures were simple and well 

organized. 
☐ ☐ ☐ ☐ ☐ 

4 Staff provided adequate support during the admission process. ☐ ☐ ☐ ☐ ☐ 

5 The admission process was fair and transparent. ☐ ☐ ☐ ☐ ☐ 

6 The admission process was completed within a reasonable time. ☐ ☐ ☐ ☐ ☐ 

7 Overall, I am satisfied with the trainee admission process. ☐ ☐ ☐ ☐ ☐ 

 

Optional Comment 

Please provide any suggestions to improve the trainee admission process 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 




